To Whom it May Concern,

| am writing as a New Haven resident in support of SB 425: An Act Concerning Municipal Transparency,
Efficiency, and Accountability. | have lived in several municipalities, including the very politically active

Berkeley, CA, and | have never had a better connection to my elected officials, public servants and local
community.

Discovering SeeClickFix upon relocating to New Haven was a transformative moment in adopting my
new city. It allows me access to what is going on, how my government is functioning (or not - and then
what to do), and my neighborhood. | love how it immediately directs my concern to the appropriate
office and allows me to follow up.

| support SB 425 and any efforts to improve Transparency, Efficiency and Accountability. Having those in
my community has made a world of difference.

Sincerely,
John Nixon



